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Quick Take 

Purpose of the Changes to Reports Site Quick Take 
The purpose of this document is to inform stakeholders on the changes to the folder structure of the 
IESO Reports Site as a result of reports being introduced, updated, or decommissioned by the launch 
of the renewed market. For more information, visit the Technical Reference Materials webpage on the 
IESO website. This page includes a list of the market-facing reports that are impacted by MRP, as well 
as the sample, schema and help files of each revised report. 

What are the IESO Reports? 
The IESO provides market data through real-time and historical reports that Market Participants can 
use to support their participation in the IESO-administered market. There are two types of IESO 
reports:  

Public Reports: include market and reliability reports which are available for all external users. Today, 
public reports can be accessed using the following URL: https://reports-public.ieso.ca 

Participant Reports: these are confidential reports that can only be accessed from a password-
protected folder. The reports are generated and stored for specific Market Participants based on their 
participation type(s). To view participant reports, access to user and Application Programming Interface 
(API) accounts must be granted through Online IESO by the Applicant Representative(s) of these 
Market Participants.   

Changes To Report Site 

https://reports-public.ieso.ca/
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Testing Timelines 
 

Date(s) Activities 

July 2, 2024 The schema, sample, and help files from all four batches of the new and 
updated reports have been made available on the Technical Reference 
Materials section of the Market Renewal webpage. 

July 29, 2024 The URL for the IESO Reports Site was updated in the Sandbox environment. 
Refer to the section labelled, “URLs in the Sandbox and Production 
Environment” to review the latest endpoints. 

July 30, 2024 This quick take (which describes the changes to the folder structure of the 
IESO Reports Site) was posted on the Technical Reference Materials section of 
the Market Renewal webpage. 

July 30, 2024 to 
August 13, 2024 

Market Participants performed connectivity testing against the Sandbox IESO 
Reports Site to verify their access prior to the start of Market Trials Phase 2. 

August 14, 2024 
to October 23, 
2024  

MRP Market Trials Phase 2 began on August 14, 2024. Market Participants 
were able to download a subset of reports from the updated folder structure of 
the Sandbox IESO Reports Site. A list of reports that were available for testing 
during Market Trials are noted in Appendix B of the MRP Market Trials Test 
Plan. 

October 23, 2024 Last day of MRP Market Trials.  

September 16, 
2024 

The URL for the IESO Reports Site was updated in the Production 
environment.  

January 2025 to 
March 2025 

End-to-End Testing. Market Participants were provided another opportunity to 
retest the Sandbox IESO Reports Site during this period. 

May 1, 2025 MRP Go-Live. The updated folder structure will be implemented in the 
Production IESO Reports Site. 

 
 
URLs in the Sandbox and Production Environment 
Application (method of access) Environment URL Address 

IESO Reports Site to access Public 
Reports (via GUI) 

Sandbox https://reports-public-sandbox.ieso.ca  

IESO Reports Site to access Public 
Reports (via GUI) 

Production https://reports-public.ieso.ca 

https://www.ieso.ca/Market-Renewal/Market-Participant-Readiness/Technical-Reference-Materials
https://www.ieso.ca/Market-Renewal/Market-Participant-Readiness/Technical-Reference-Materials
https://www.ieso.ca/Market-Renewal/Market-Participant-Readiness/Technical-Reference-Materials
https://www.ieso.ca/-/media/Files/IESO/Document-Library/market-renewal/Market-Participant-Testing/MRP-Market-Trials-Test-Plan.pdf
https://www.ieso.ca/-/media/Files/IESO/Document-Library/market-renewal/Market-Participant-Testing/MRP-Market-Trials-Test-Plan.pdf
https://reports-public-sandbox.ieso.ca/
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IESO Reports Site to access Public 
and Confidential Reports (via API) 

Sandbox https://reports-
sandbox.ieso.ca/api/v1.4/files?idp_id=ieso  

IESO Reports Site to access Public 
and Confidential Reports (via API) 

Production https://reports.ieso.ca/api/v1.4/files?idp_id=ieso 

 

Changes to the Folder Structure of the IESO Reports Site 
Any date-specific reports for the current market will only be published while the current market is 
running. Once the renewed market is in service on May 1, 2025, the new market reports will become 
available in the IESO Reports Site1. The subsections below describe how the folder structure will change 
because of these new and updated reports and is intended to assist Market Participants in navigating 
through the IESO Reports site GUI and to provide guidance on what changes they will need to consider 
in their API systems. 

Note: All dates referenced in this document are based on the projected launch date of May 1 and 
are contingent upon the successful execution of the planned cutover sequence. Dates are subject 
to change if the launch timeline is adjusted. 

New Reports 
The launch of the renewed market introduces several new market and system reports for Market 
Participants. Since this will be the first version of said reports, the following folders were newly 
implemented in the Sandbox IESO Reports Site on Market Trials Phase 2, and the same folders will be 
visible and accessible in the Production environment of the IESO Reports Site at MRP Go-Live as per 
MRP transition market rules. 

 

Report Name Folder Name First Production 
Publication 

Annual Virtual Transaction Price 
Delta Report 

PriceDeltaVirtualTransactionYearly Jan 1, 2025 

Daily Virtual Transaction Price Delta 
Report 

PriceDeltaVirtualTransactionDaily May 8, 2025 

Day-Ahead Constraints Shadow 
Prices 

DAConstrShadowPrices May 1, 2025 

Day-Ahead Hourly Energy LMP  DAHourlyEnergyLMP May 1, 2025 

Day-Ahead Hourly Virtual Zonal 
Energy Price  

DAHourlyZonal May 1, 2025 

Day-Ahead Hourly Intertie Energy 
LMP 

DAHourlyIntertieLMP May 1, 2025 

 
1 In accordance with the market rules, the IESO will publish these reports on May 1st.  

https://reports-sandbox.ieso.ca/api/v1.4/files?idp_id=ieso
https://reports-sandbox.ieso.ca/api/v1.4/files?idp_id=ieso


   
 

Quick Take ǀ Changes to Reports Site | Public ǀ Apr 2025 
 

4 

Day-Ahead Hourly Intertie Operating 
Reserve LMP 

DAHourlyIntertieORLMP May 1, 2025 

Day-Ahead Hourly Ontario Zonal 
Energy Price  

DAHourlyOntarioZonalPrice May 1, 2025 

Day-Ahead Hourly Operating Reserve 
LMP  

DAHourlyORLMP May 1, 2025 

Day-Ahead Virtual Transactions 
(Total) 

DAVirtualTransactions May 1, 2025 

5-Minute Zonal Demand Report (Ten 
Electrical Zones) 

RealtimeDemandZonal May 1, 2025 

Dispatch Data Report for Day-Ahead 
Scheduling Process 

DispDASchedProcess May 1, 2025 

Dispatch Data Report for Real Time 
Scheduling Processes for Resources 

DispRTSchedProcess May 1, 2025 

Dispatch Data Report for Real Time 
Scheduling Processes for Forebays 

RealtimeMktSchedForebays May 1, 2025 

Day-Ahead Market Financial 
Reference Level Values Report 

DAFRL May 1, 2025 

Day-Ahead Market Global Market 
Power Conditions for Energy 
Summary 

DAGMPCSum May 2, 2025 

Day-Ahead Market Reference 
Quantity Values Report 

DARefQuantityValueV1 
DARefQuantityValueV2 

May 1, 2025 

Day-Ahead Market Dynamic 
Constrained Areas Report 

DADynamicConstrainedAreas May 1, 2025 

Economic Withholding Monthly 
Summary Report 

EconWithHoldSum Jun 1, 2025 

Intertie Economic Withholding 
Monthly Summary Report 

IntertieEcoWithholdingSum Jun 1, 2025 

Narrow Constrained Areas Report NarrowConstrainedAreas TBD 

Physical Withholding Monthly 
Summary Report 

MonthlyPhysicalWithholding Jun 1, 2025 

Predispatch Hourly Energy LMP 
Report 

PredispHourlyEnergyLMP May 1, 2025 

Predispatch Hourly Virtual Zonal 
Energy Price 

PredispHourlyZonal May 1, 2025 

Predispatch Hourly Intertie Energy 
LMP 

PredispHourlyIntertieLMP May 1, 2025 

Predispatch Hourly Intertie Operating 
Reserve LMP  

PredispHourlyIntertieORLMP May 1, 2025 

Predispatch Hourly Ontario Zonal 
Energy Price Report 

PredispHourlyOntarioZonalPrice May 1, 2025 

Predispatch Hourly Operating 
Reserve LMP 

PredispHourlyORLMP May 1, 2025 

Predispatch Intertie Transactions 
Schedule and GOG Eligible 
Extensions Reports 

PredispIntertieSchedGOGExtension May 1, 2025 

Predispatch GOG-eligible Unit 
Inferred State Report 

PredispGOGEligibleUIS May 1, 2025 
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Realtime 5-min Energy LMP Report RealtimeEnergyLMP May 1, 2025 

Realtime 5-Min Virtual Zonal Energy 
Price Report 

RealtimeZonalEnergyPrices May 1, 2025 

Realtime 5-min Intertie Energy LMP 
Report 

RealTimeIntertieLMP May 1, 2025 

Realtime 5-min Intertie Operating 
Reserve LMP Report 

RealTimeIntertieORLMP May 1, 2025 

Realtime 5-min Ontario Zonal Energy 
Price Report 

RealtimeOntarioZonalPrice May 1, 2025 

Realtime 5-min Operating Reserve 
LMP Report 

RealtimeORLMP May 1, 2025 

Realtime Constraints Shadow Prices RealtimeConstrShadowPrices May 1, 2025 

Predispatch Daily Energy Limit (DEL) 
Tracking 

PredispDEL May 1, 2025 

Predispatch Number of Starts 
Tracking 

PredispNumsStartsTracking May 1, 2025 

Predispatch Pseudo-Unit Computed 
Values 

PredispPSUComputedValues May 1, 2025 

Realtime Pseudo-Unit Computed 
Values 

RealtimePSUComputedValues May 1, 2025 

Real-Time Market Global Market 
Power Conditions for Energy 
Summary 

RealtimeGMPCSum May 2, 2025 

Real-Time Market Financial 
Reference Level Values Report 

RealtimeFRL May 1, 2025 

Real-Time Market Reference Quantity 
Values Report 

RealtimeRefQuantityValue May 1, 2025 

Real-Time Market Dynamic 
Constrained Areas Report 

RealtimeDynamicConstrainedAreas TBD 

Predispatch Commitments Report PDCommitments May 1, 2025 

Load Forecast Deviation Adjustment 
Report 

 LoadForecastDeviation May 15, 2025 

Pre-DAM Intertie Scheduling Limits 
Report 

PreDAIntertieSchedLimits May 1, 2025 

Day-Ahead Market Operating 
Reserve Offer Report 

DAOROffer May 1, 2025 

Pre-DAM Area Reserve Constraints 
Report 

PreDAAreaReserveConstraint May 1, 2025 

Monthly Load Forecast Deviation 
Adjustment Estimates Report 

MonthlyLFDA June 1, 2025 

Hourly Load Forecast Deviation 
Adjustment Report Year-to-date 
(YTD) 

HourlyLoadForecastDeviationChargeYTD May 15, 2025 

Hourly Load Forecast Deviation 
Adjustment Report Life-to-date (LTD) 

HourlyLoadForecastDeviationChargeLTD May 15, 2025 
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Updated Reports 
For any report that will exist in both the current and renewed market, the IESO will increment the 
version number on the label of the report folders.  

          

 
Figure 1.1 Example of current folder 

 

Figure 1.2 Example of updated report folder 

 

There may also be cases where existing folders are renamed to improve clarity on the purpose and/or 
content of the reports that are saved in them. In the latter’s case, these existing reports may seem 
new and may not be apparent to the Market Participant that they are an incremented version. 

 

 

 

Figure 1.3 Example of current folder 

 

 

 

Figure 1.4 Example of renamed folder 

 

 

Report Name Current Folder Name New Folder Name First Production 
Publication 

Adequacy Report  Adequacy2  Adequacy3  May 1, 2025  
Day-Ahead Area 
Operating Reserve 
Shortfall Report  

DAAreaOpResShortfall  DAAreaOpResShortfall2  May 1, 2025  
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Day-Ahead Area 
Reserve Constraints 
Report  

DAAreaReserveConst  DAAreaReserveConst2  May 1, 2025  

Day-Ahead 
Commitments  

DACommit  DACommit2  May 1, 2025  

Day-Ahead Totals 
Report  

 DAConstTotals DATotals  May 1, 2025  

Day-Ahead Intertie 
Scheduling Limits 
Report  

DAIntertieSchedLimits  DAIntertieSchedLimits2  May 1, 2025  

Day-Ahead Schedule  DAScheduledEnergy  DAScheduledEnergy2  May 1, 2025  
Demand Response 
Standby   

DR-Standby  DR-Standby  May 1, 2025  

Day-Ahead Pseudo-Unit 
Computed Values  

 PSUDGDComputedValues  DAPSUComputedValues  May 1, 2025  

Predispatch Totals   PredispConstTotals  PredispTotals  May 1, 2025  
5-Minute Operating 
Reserve Schedule  

 OPRVDispConst5Min  OPRVSchedules5Min  May 1, 2025  

Dispatch Advisory 
Report  

DispAdvisory  DispAdvisory2  May 1, 2025  

Realtime Energy 
Dispatch  

 ENGYDispConst  ENGYDispatch  May 1, 2025  

5-Minute Energy 
Schedule  

 ENGYDispConst5Min  ENGYSchedules5Min  May 1, 2025  

Realtime Totals   RealtimeConstTotals  RealtimeTotals  May 1, 2025  
Realtime Operating 
Reserve Dispatch  

 OPRVDispConst  OPRVDispatch  May 1, 2025  

Realtime Energy and 
Operating Reserve 
Dispatch  

 RealtimeSchedules  ENGYOPRVRealtimeDispatch
  

May 1, 2025  

Variable Generation 
Forecast by Resource 
Report  

 VGResourceForecast    VGResourceForecast2  May 8, 2025  

Day-Ahead Security 
Constraints Report  

DASecurityConstraints  DASecurityConstraints2  May 1, 2025  

Dispatch Security 
Constraints Report  

DispSecurityConstraints  DispSecurityConstraints2  May 1, 2025  

Predispatch Security 
Constraints  

PredispSecurityConstraints  PredispSecurityConstraints2  May 1, 2025  

5-Minute Energy and 
Operating Reserve 
Schedule  

 RealtimeConstSchedules5Min  OPRVSchedules5Min  May 1, 2025  

Monthly Day-Ahead 
Historical Interface 
Schedules, 
Transmission Transfer 
Capability Report  

 TRAPreauctionInterfaceHistory
Monthly  

TRAPreauctionInterfaceHist
oryMonthly2  

May 1, 2025  
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Realtime Market 
Operating Reserve 
Offer Report  

 RealtimeORBidOffer  RealtimeOROffer  May 1, 2025  

5-Minute Energy and 
Operating Reserve 
Schedules 

RealtimeConstSchedules5Min ENGYOPRVSchedules5Min May 1, 2025  

Realtime Intertie Offer 
Guarantee Settlement 
Detail Report 

IOGSettlementDetails RT-
IOGSettlementDetailsReport 

May 15, 2025 

Variable Generation 
Foregone Energy 
Calculation Inputs 

SU-VGFECI  MP-VGFECalcInputs May 29, 2025 

Weekly Market Report WeeklyMarket WeeklyMarket2 May 8, 2025 

 

Existing Settlements Report With New Location 
The structure and content of the uplift reports are not changing, however the filenames have been 
changed. The uplift reports are accessible on the IESO website or via report public folders.  The new 
filename and new folder on report site where participant can access uplift folder are listed in the 
table below. 

Note:  The availability of uplift reports on the report public folder is new with MRP. In addition, 
the year in the filename will change each year. 

Description Filename on Reports Site  

(Note: The year will change annually) 

Folder on Reports Site 

Daily Uplift 
Report YTD 
(Year to Date) 

PUB_DailyUpliftSettlChargesYTD_2025_v1.csv DailyUpliftSettlChargesYTD 

Daily Uplift 
Report LTD 
(Life to Date) 

PUB_DailyUpliftSettlChargesLTD_2025_v1.csv DailyUpliftSettlChargesLTD 

Hourly Uplift 
Report YTD 
(Year to Date) 

PUB_HourlyUpliftSettleChargesYTD_2025_v1.csv HourlyUpliftSettleChargesYTD 

Hourly Uplift 
Report LTD 
(Life to Date) 

PUB_HourlyUpliftSettleChargesLTD_2025_v1.csv HourlyUpliftSettleChargesLTD 

https://reports-sandbox.ieso.ca/?openFolder=/private/RT-IOGSettlementDetailsReport
https://reports-sandbox.ieso.ca/?openFolder=/private/RT-IOGSettlementDetailsReport
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Monthly Uplift 
Report YTD 
(Year to Date) 

PUB_MonthlyUpliftSettlChargesYTD_2025_v1.csv MonthlyUpliftSettlChargesYTD 

Monthly Uplift 
Report LTD 
(Life to Date) 

PUB_MonthlyUpliftSettlChargesLTD_2025_v1.csv MonthlyUpliftSettlChargesLTD 

Hourly IOG 
Charges 
Report (Year 
to Date) 

PUB_HourlyIOGChargesYTD_2025_v1.csv HourlyIOGChargesYTD 

Hourly IOG 
Charges 
Report (Life to 
Date) 

PUB_HourlyIOGChargesLTD_2025_v1.csv HourlyIOGChargesLTD 

 

Year-to-Date (YTD) Reports 
Existing YTD reports will be updated using current market data until the last day of the current 
market. New versions of these YTD reports will be published on the IESO Reports Site. The new 
version of these reports will contain MRP data with the first delivery date being the start of the 
renewed market as noted in the table below.  

 

Report Name Current Folder Name New Folder Name First 
Production 
Publication 

Yearly Intertie Actual 
Schedule and Flow 
Report 

IntertieScheduleFlowYear IntertieScheduleFlowYear 

 

May 1, 2025 

Hourly and Monthly 
Charges 

HourlyandMonthlyCharges HourlyAndMonthlyCharges Jun 1 2025 

Intertie Offer 
Guarantee Charges 
2002 to 20yy 

 https://ieso.ca/-
/media/Files/IESO/Power-
Data/data-
directory/HourlyIOGCharges-
2002-2022.csv 

 https://ieso.ca/-
/media/Files/IESO/Power-
Data/data-
directory/HourlyIOGCharges-
2002-2022.csv 

May 15, 2025 

Hourly Demand 
Report   

Demand Demand May 1, 2025 

Hourly Zonal Demand 
Report 

DemandZonal DemandZonal May 1, 2025 

  

https://iesoonline.sharepoint.com/sites/MRP-RSSRisk/Shared%20Documents/Learning%20%E2%98%84%20Integration/20201124%20Market%20Registration/%C2%A0https:/ieso.ca/-/media/Files/IESO/Power-Data/data-directory/HourlyIOGCharges-2002-2022.csv
https://iesoonline.sharepoint.com/sites/MRP-RSSRisk/Shared%20Documents/Learning%20%E2%98%84%20Integration/20201124%20Market%20Registration/%C2%A0https:/ieso.ca/-/media/Files/IESO/Power-Data/data-directory/HourlyIOGCharges-2002-2022.csv
https://iesoonline.sharepoint.com/sites/MRP-RSSRisk/Shared%20Documents/Learning%20%E2%98%84%20Integration/20201124%20Market%20Registration/%C2%A0https:/ieso.ca/-/media/Files/IESO/Power-Data/data-directory/HourlyIOGCharges-2002-2022.csv
https://iesoonline.sharepoint.com/sites/MRP-RSSRisk/Shared%20Documents/Learning%20%E2%98%84%20Integration/20201124%20Market%20Registration/%C2%A0https:/ieso.ca/-/media/Files/IESO/Power-Data/data-directory/HourlyIOGCharges-2002-2022.csv
https://iesoonline.sharepoint.com/sites/MRP-RSSRisk/Shared%20Documents/Learning%20%E2%98%84%20Integration/20201124%20Market%20Registration/%C2%A0https:/ieso.ca/-/media/Files/IESO/Power-Data/data-directory/HourlyIOGCharges-2002-2022.csv
https://iesoonline.sharepoint.com/sites/MRP-RSSRisk/Shared%20Documents/Learning%20%E2%98%84%20Integration/20201124%20Market%20Registration/%C2%A0https:/ieso.ca/-/media/Files/IESO/Power-Data/data-directory/HourlyIOGCharges-2002-2022.csv
https://iesoonline.sharepoint.com/sites/MRP-RSSRisk/Shared%20Documents/Learning%20%E2%98%84%20Integration/20201124%20Market%20Registration/%C2%A0https:/ieso.ca/-/media/Files/IESO/Power-Data/data-directory/HourlyIOGCharges-2002-2022.csv
https://iesoonline.sharepoint.com/sites/MRP-RSSRisk/Shared%20Documents/Learning%20%E2%98%84%20Integration/20201124%20Market%20Registration/%C2%A0https:/ieso.ca/-/media/Files/IESO/Power-Data/data-directory/HourlyIOGCharges-2002-2022.csv
https://iesoonline.sharepoint.com/sites/MRP-RSSRisk/Shared%20Documents/Learning%20%E2%98%84%20Integration/20201124%20Market%20Registration/%C2%A0https:/ieso.ca/-/media/Files/IESO/Power-Data/data-directory/HourlyIOGCharges-2002-2022.csv
https://iesoonline.sharepoint.com/sites/MRP-RSSRisk/Shared%20Documents/Learning%20%E2%98%84%20Integration/20201124%20Market%20Registration/%C2%A0https:/ieso.ca/-/media/Files/IESO/Power-Data/data-directory/HourlyIOGCharges-2002-2022.csv
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Decommissioned Reports 
Several market and system reports will be retired at the launch of the renewed market. The final 
report will be published on Apr 30, 2025. Market Participants will still have visibility and access to 
these folders on the IESO Reports Site based on the IESO’s retention policy. 

Report Name Current Folder Name 

Day-Ahead Shadow Prices DAShadowPrices 

Hourly Ontario Energy Price (HOEP) Report DispUnconstHOEP 

HOEP Monthly Averages Report PriceHOEPAverage 

Net Interchange Scheduling Limit Shadow Prices Report NISLShadowPrices 

 

Hourly Nodal Price Report PriceNodal 

Loss Penalty Factors This information will be available on the 
IESO website. 

Ontario Zonal Demand Forecast Report OntarioZonalDemand 

Predispatch Market Price Report PredispMktPrice 

Predispatch Market Totals Report PredispMktTotals 

Predispatch Shadow Prices PredispShadownPrices 

Predispatch Demand Response Schedules Report PredispDRSchedules 

Real-Time Constrained Operating Reserve in Market 

Realtime Generation Cost Guarantee Payment Calendar 

RealtimeConstORIM 

Realtime Market Disaggregated Price RealtimeMktDisaggPrice 

Realtime Market Operating Reserve in Market Report RealtimeORIM 

Realtime Market Price Report RealtimeMktPrice 

Realtime Market Totals Report RealtimeMktTotals 

Realtime Shadow Prices RealtimeShadowPrices 

Yearly Hourly HOEP OR Predispatch Report PriceHOEPPredispOR 

Yearly Realtime Market Price Report RealtimeMktPriceYear 

Ontario Electricity Energy Quarterly Report OntarioElectEnergy 

Monthly TR Hourly Zonal Price Report TRAPreauctionHZMCP 

Daily Market Summary Report “The daily market summary report will no 
longer be published on the IESO website 
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as of December 22, 2020” Taken from 
Publishing and Reporting DD 

Day-Ahead Daily Generator Data DADGD 

Physical Unit Day-Ahead Check Source ADE Report DACheckSourceADE 

Day-Ahead Check Source ADE Report DACheckSourceADE 

Predispatch Four Hour Energy Report ENGYPredispConstSh 

Predispatch Four Hour Operating Report OPRVPredispConstSh 

Predispatch Constrained Energy Report ENGYPredispConst 

Predispatch Constrained Operating Reserve Report OPRVPredispConst 

Predispatch Constrained Schedules four Hour Report PredispConstSchedules4hr 

Predispatch Unconstrained Schedule Report ENGYPredispUnconst 

Realtime Energy Market Bid Offer Report  RealtimeEnergyBidOffer 

Realtime Unconstrained Schedules Report - Operating 
Reserve  

OPRVDispUnconst 

Realtime Unconstrained Schedules Reports   ENGYDispUnconst 

Hourly Uplift and Intertie Offer Guarantee Estimates 
Report    

Uplift 

 
Data Retention 
The retention period for report data is 90 days. If Market Participants require access to archived data 
beyond the standard retention period, they can submit their request to the IESO’s Customer Relations 
Team. The IESO will endeavor to provide the requested data, subject to availability in our archives and 
applicable data privacy regulations. Please note that archived data may be stored in a compressed 
format and may require additional processing time for retrieval. 

Contact Information  
For additional information and/or to report concerns, please e-mail IESO Customer Relations at 
customer.relations@ieso.ca.   

mailto:customer.relations@ieso.ca
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