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1.0 Requester Portal

e A requester may submit a request for information, under the Freedom of Information and
Protection of Privacy Act (FIPPA), to access general records held by an institution.

e Please contact our FOI team at freedomofinformation@ieso.ca for any questions regarding
this process.

2.0 Creating a Request

1. Navigate to IESO FOI Public Records Request Portal from the link on the IESO web page.

2. Click and the create request page is displayed (displayed below).

Q 1es0 & Check Previous Request Statu

SUBMIT YOUR REQUEST

REQUEST VALIDATION PROCESSING COMPLETE

The Freedom of Informatlon and Protection uf Prlvacy Act (FIPPA) applies to Ontario’s provincial ministries and most provincial agencies,
boards and c i as well as , universities, Local Health Integration Networks (LHINs) and hospitals (as of
January 1, 2012).

To submit a Freedom of Information (FOI) request to the IESO, click the Create Request button at the top of page. This will allow you to initiate a request,
providing you access to the IESO's Public Records (PRR) Portal, which consists of the features that comply with FIPPA. The PRR portal enables seamless
interaction with the FOI team in relation to your specific request(s) throughout the duration of the FOI process.

A $5.00 Application Fee, payable by cheque, to the Independent Electricity System Operator, is required to begin processing your FOI request.
Mail a cheque to: 120 Adelaide St. W, Suite 1600, Toronto, ON M5H 1T1

For further information, please contact freedomofinformation@ieso.ca

3. Provide the required details in the form.

4. Click WEIL=ES and the request will be submitted.
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Sieso _
Gorvectirg Tosay v The Request has been created. B Check Previous Request Status @

REQUEST SUBMITTED SUCCESSFULLY

REQUEST VALIDATION PROCESSING COMPLETE
SUBMITTED

Thank you for submitting the request. Check your email for further instructions to validate your identity.

5. You will receive an email notification to verify the email address.

a) Click| click here | to verify your email address. The email verification status will be displayed.

Dear Bob Smith,

We received the following request submitted by you on

Aug 31, 2022

All records related to ....

In order to enable us to process your request, please

Click here

to validate your email. Once your email validation is complete and your $5.00 Application
Fee has been received, we will begin processing your request.

This message was sent from an unmonitored email address;
Please DO NOT reply to this email
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6. You will also receive an email notification confirming the request submission.

Dear Bob Smith,
This is a notification to inform you that the following request has been submitted:

Requester Name Bob Smith

Request Number Req-67

Created On Aug 31, 2022

About the Request All records related to .....
Request Status In-progress

Thank you for your request, once the $5.00 Application Fee is received, we will
begin processing your request.

If you already have a password to access the IESO FOI
Public Records Request portal T you do not have & pe rd set,

to set up a password for the [ESO FOI Public Records

to view the request status and track any updates Request portal and view the details

This message was sent from an unmonitored email address;
Please DO NOT reply to this email.

a) Select S| toview the request details.

b) If you do not have a password, select and complete the set password
screen.
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SET YOUR PASSWORD

Password *
Ensbies the System Administrator to set the help text that has to be displayed while settings a new passward

Confirm Password *

Set Password

3.0 Reset your Password

1. Navigate to the IESO FOI Public Records Request Portal.

iiesq

SUBMIT YOUR REQUEST & Emal Address®
& Password * ®
REQUEST VALIDATION PROCESSING COMPLETE
The Freedom of Information and Protection of Privacy Act (FIPPA) applies to Ontario’s provincial ministries and most provincial as

boards and as well as colleges, universities, Local Health Integration Networks (LHINs) and hospitals (as of |
January 1, 2012).

To submit a Freedom of Information (FOI) request to the IESO, click the Create Request button at the top of page. This will allow you to initiate a request,
providing you access to the IESQ's Public Records (PRR) Portal, which consists of the features that comply with FIPPA. The PRR portal enables seamless.
Interaction with the FOI team in relation to your specific request(s) throughout the duration of the FOI process.

A $5.00 Application Fee, payable by cheque, to the Independent Electricity System Operator, is required to begin processing your FOI request.
Mail a cheque to: 120 Adelaide St. W, Suite 1600, Toronto, ON M5H 1T1

For further information, please contact freedomofinformation@ieso.ca

2. Click Forgot Password and enter the email you used to submit your request and click Reset
Password.

FORGOT PASSWORD?

Enter your regisiered email address to receive the password reset link

l @ I%Egiztsr&:l Email Address *

et Password

v Instructions regarding resetting your password have been sent to your email address. If no
email is received within ten minutes, chedk that the submitted address is commect.
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3. You will receive an email from the tool. Click the link provided in the email (displayed below). If
you do not receive a link to reset your password, please email freedomofinformation@ieso.ca.

'§9 RESET PASSWORD
=0

Dear Bob Smith

We've received a request to reset your password for Public Records Request (PRR) Portal. To continue, please click on the
following link.

htips://iesoedd exterro.net/portal/prr_htm?target=iesocedd&cp=yYUcByXoG707u0gHWZABrgF QZRuRB%
2FjiW2r3h5U6Z1h2IDccOesxEDOH%2BWceYBVbrKnygBvVhix|2%0AGAqgjZ odicdc86c%2BXxXhCbhpvVRB4s6yo%3D

For security reasons, the reset password link will expire in 24 hours.

This message was sent from an unmonitored email address; please DO NOT reply to this email.

4. Enter your new password and click Set Password.

SET YOUR PASSWORD

vour email address will be displayed here

Pll'iiiiiii "-E.-

The password should contain minimum of § characters with at least one uppercase, one lowercase, ane specia
character amngd org numeric character.

Set Password

4.0 Checking the Request Status

1. Navigate to the IESO FOI Public Records Request Portal from the IESO Web Site.
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2. Click Check Previous Request Status.

Qieso

SUBMIT YOUR REQUEST

REQUEST VALIDATION PROCESSING COMPLETE

Search Request Create Request

The Freedom of Information and Protection of Privacy Act (FIPPA) applies to Ontario’s provincial ministries and most provincial agencies,
boards and issi as well as i i ities, Local Health gration Networks (LHINs) and hospitals (as of
January 1, 2012).

To submit a Freedom of Information (FOI) request to the IESO, click the Create Request button at the top of page. This will allow you to initiate a request,
providing you access to the IESO's Public Records (PRR) Portal, which consists of the features that comply with FIPPA. The PRR portal enables seamless
interaction with the FOI team in relation to your specific request(s) throughout the duration of the FOI process.

A $5.00 application fee, payable by cheque, to the Independent Electricity System Operator, is required to begin processing your FOI request.
Mail a cheque to: 120 Adelaide St. W, Suite 1600, Toronto, ON M5H 1T1

For further information, please contact freedomofinformation@ieso.ca

@ Check Previous Request Status

3. Enter your Email Address and Password.

4. Click Sign In and your My Requests page is displayed.

heck Previous Request Status

&  Password * &

Forgot Password?

Reqrdz

Cpen

Rege41

Req-d0

Open

y Requests o m Req-45  open
hug 9, 222 @
SUBMITTED
Aug 19, 2022 Aug 19, 2022
rEs ABOUT YOUR REQUEST
Aug 16 2022
be the records you are requesting, providing as much defail as possible
fug 13, 2222 hments,
S0 does not disclose any records in their native format)
Aug 12, 2022 e of Requested Include
o ABOUT YOU
First Name
A 08, 2022
Last Name
Ema
w29, 2022

5.0 View/Send Messages
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1. From the My Request page, click to go to the Messages page to view or send messages
regarding your request to the IESO.

My Requests ¢ @ Req-45  osen
Raq45
aug 10,2022 @ e
e SUBMITTED VALIDATED PROCESSING COMPLETE
Aug19, 2022 Aug 19,2022
Req
o wsz | ABOUT YOUR REQUEST
Req42 Request Type n of i +
oen Aug 15,202

2. You can type in your message in the Type Your Message field and click Enter or e to
send the message.

Req 0012  open @

MESSAGES ®

Hi, could you plesse let me know when this will ba completed? &
Oct 26, 2021 0%:34 pm

B this will be completed by Oct 30

Oct 26, 2021 09:42 pm

Tharkyou 3

Oct 26, 2021 0%43 pm

Type your message

6.0 Download the Documents

1. Once you have been notified the request has been completed log in to your portal account, click
the || 4 | to download the documents sent to you.

My Requests m Reg-45  omn

Req 45

Aug 19, 2022 @ e

Req-44

Open

Req-43
Open

Reqrd2

Opsn

SUBMITTED VALIDATED PROCESSING COMPLETE
Aug 19, 2022 Aug19, 2022 Aug 19, 2022
P ABOUT YOUR REQUEST
Request Type Freedom Of Information Request A requester may submit a request for information, under the Freedom of Information and Protection of Privacy Act,
to access general records held by an insitution, such as the IESO, fogether with a 5.00 administrative fee”

Aug 16, 2022
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Independent Electricity
System Operator

1600-120 Adelaide Street West
Toronto, Ontario M5H 1T1

E-mail: freedomofinformation@ieso.ca

ieso.ca

W @IESO Tweets
in| linkedin.com/company/IESO

Connecting Today.
Powering Tomorrow.
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