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1.0 Requester Portal 

• A requester may submit a request for information, under the Freedom of Information and 
Protection of Privacy Act (FIPPA), to access general records held by an institution.  
• Please contact our FOI team at freedomofinformation@ieso.ca for any questions regarding 
this process.   

 

2.0 Creating a Request 

1. Navigate to IESO FOI Public Records Request Portal from the link on the IESO web page. 
 

2. Click  and the create request page is displayed (displayed below). 

 

3. Provide the required details in the form. 
 

4. Click and the request will be submitted. 
  

mailto:freedomofinformation@ieso.ca
https://www.ieso.ca/en/Privacy
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5. You will receive an email notification to verify the email address. 

 
 

a) Click        to verify your email address. The email verification status will be displayed. 
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6. You will also receive an email notification confirming the request submission. 
 

 

  

a) Select                   to view the request details. 

b) If you do not have a password, select                       and complete the set password 
screen.  
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3.0 Reset your Password 

1. Navigate to the IESO FOI Public Records Request Portal. 

 

2. Click Forgot Password and enter the email you used to submit your request and click Reset 
Password. 

 

 

https://www.ieso.ca/en/Privacy


 

 

Freedom of Information Public Records Request (PRR) Portal Guide 05/09/2022 |  Public 
 

6 

3. You will receive an email from the tool. Click the link provided in the email (displayed below). If 
you do not receive a link to reset your password, please email freedomofinformation@ieso.ca. 

 
4. Enter your new password and click Set Password. 

 

 
4.0 Checking the Request Status 

1. Navigate to the IESO FOI Public Records Request Portal  from the IESO Web Site. 

mailto:freedomofinformation@ieso.ca.
https://www.ieso.ca/en/Privacy
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2. Click Check Previous Request Status. 

 

3. Enter your Email Address and Password. 

4. Click Sign In and your My Requests page is displayed. 

 

 

 

 

 

 

 

 

 

 

5.0 View/Send Messages 
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1. From the My Request page, click to go to the Messages page to view or send messages 
regarding your request to the IESO. 

 

2. You can type in your message in the Type Your Message field and click Enter or  to 
send the message. 

 

6.0 Download the Documents  

1. Once you have been notified the request has been completed log in to your portal account, click 
the          to download the documents sent to you. 

 



 

 

 

Independent Electricity 
System Operator 
1600-120 Adelaide Street West 
Toronto, Ontario  M5H 1T1 

E-mail: freedomofinformation@ieso.ca 

ieso.ca 

  @IESO_Tweets 
  linkedin.com/company/IESO 

mailto:freedomofinformation@ieso.ca
http://www.ieso.ca/
https://twitter.com/IESO_Tweets?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.linkedin.com/company/ieso/
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