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On behalf of Just Energy, I offer the following comments on the Draft Framework for Third Party Access.
Just Energy is a publicly traded (NYSE:JE and TSX:JE) leading North American energy management solutions provider,
Just Energy specializes in electricity, natural gas, solar and green energy for almost two million customers across North
America and the UK. As such, Just Energy looks to provide value to consumers across the Province through innovative
product offerings.
Just Energy is excited to see the development of a Framework on Third Party Access. Just Energy supports scenario 4
access criteria but submits that the request for personal electricity consumption data, alone or matched with other data
sets to authorized third parties (personal information), should be made available to all authorized third parties not just
the subset of recommended requestors. If a retailer has received a consumer’s consent to receive their personal
electricity consumption data, alone or matched with other data, there is no basis on which the request should be
withheld. The data would support product offerings tailored to the consumer needs and usage and provide value to
consumers.
The draft document states that the “IESO is not recommending broad access to personal information at this
time”. Further, the “IESO’s recommendation is that access to personal information be limited to federal, provincial and
municipal governments for uses related to energy planning, policy development and other such uses, as authorized by
applicable legislation, licences, directives or notifications. Such access would also be coordinated with the LDCs whose
customer’s personal data is being accessed.
Just Energy submits that the recommendation as to whom should be provided access should be revisited and amended
to include retailers.
Just Energy would be pleased to answer any further questions and looks forward to participating in the Foundation
Working Group that will further define the participants, governance framework, accountability, controls and cost
recovery mechanism.
Thank you for your consideration.
Regards,
Nola

Nola Ruzycki
Vice President, Regulatory Affairs
6345 Dixie Road, Suite 200, Mississauga, Ontario, L5T 2E6
Web justenergy.com
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Just Energy is a green, clean company. Be part of our mission. Think before you ink.

From: IESO Stakeholder Engagement
Sent: Thursday, August 20, 2015 2:48 PM
Subject: Draft Framework for Third Party Access -For Review

Please find attached for review a draft proposed framework for third party access. This document builds on discussions
from the last Working Group session as well as subsequent analysis. The IESO is asking Foundation stakeholders to
please review the draft document attached and provide comments and feedback to stakeholder.engagement@ieso.ca
by Friday, September 4th
Thank you for your continued participation in the Foundation stakeholder engagement.

Ryan King | Market and Stakeholder Relations
Independent Electricity System Operator (IESO)
Station A, Box 4474, Toronto, ON M5W 4E5
Web: www.ieso.ca | Twitter: IESO_Tweets | LinkedIn: IESO
Conservation: www.saveONenergy.ca | Twitter: saveONenergyOnt | LinkedIn: saveONenergy

2

