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• Tool Overview 

• Standard Self Certification Process Views 

• EPP/RPA Self Certification Process Views 

• Self Reporting Process Views 

• Q&A 
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• Objectives 

– The objective of this training is to provide 
participants the opportunity to become more familiar 
with the tool’s look and functions in order to 
successfully perform self-certifications and self-
reporting using the new Online IESO RCT. 

• Participation 

– The RCT is available to the following registered 
participant roles:  

– Market Participant Compliance Contacts 

– Market Participant Escalation Contacts 

– Market Participant Emergency Preparedness and 
Restoration Contacts 

 

Reliability Compliance Tool Training 
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• The IESO has developed a new RCT application using 
Online IESO framework, which replaces the existing 
Reliability Compliance Tool (RCT) 

• The new application integrates with existing IESO 
systems for user authentication and interacts with 
various other existing IESO databases. 

• It delivers the same level of business services to facilitate 
reliability compliance self-certification and self-reporting 
for all market participants and IESO users.  

 

 

RCT Overview 
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Key Milestone Date 

Project Initiation March 9 

Market Trials Testing (MTT) Complete June 24 

Build Complete July 15 

End-to-End UAT Complete July 22 

Training Complete August 25 

Documentation Complete September 14 

Production Release September 14 

RCT Implementation Milestones 
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• Log onto Online IESO : https://online.ieso.ca/  

• Enter your user ID/password 

• If you have forgotten your password: 

– Click on the forgot password link – you will be 
redirected to the portal 

– Enter your user ID and click continue 

 

Ensuring Access to the RCT  
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• Recovering your password (con’t) 

– Click on ‘Forgot your password’ 

– You will be prompted to answer security question(s) 

– Once answered, you can reset your password 

– Finally, close down your browser and log in again 

 

Ensuring Access to the RCT (con’t)  
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• Here’s what you can expect to see after typing the 
following and pressing enter  

 https://online.ieso.ca/ … 

     

Reliability Compliance Tool 
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Welcome to Online IESO 
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The initial sign in screen: 



Once Signed in … 
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You will be taken to the News Tab View for Online IESO 

You can then navigate through the Online IESO tabs to perform your required work. 

You will see your 

name in the top 

right hand corner 



RCT Actions Tab 

11 

MPs will be able to see the Report Possible Standards Violation Action only in the  
Actions Tab  

If you access the Online IESO 

platform for other applications you  

can choose the RCT Application here 



RCT Tasks Tab 
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Self Certifications will appear as Tasks in the MP Task Folders and can 
only be initiated by the IESO  

Unique Identifier 



RCT Records Tab 
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MPs will have a record of their submissions kept in the tool.   
MPs will only be able to view their own records. 



• The ERO and MACD are transitioning to a self-
certification program that focuses on the most critical 
reliability standards and that is tailored to each market 
participant’s risk profile. In addition, to increase the 
level of compliance assurance, in the future MACD will 
require market participants to attach evidence of 
compliance to their self-certifications. 

• The tool has been developed to accommodate these 
more detailed or “Guided” Self Certifications as well as 
EPP/RPA Self-Certifications.   

 

 

Self Certifications 
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NERC Standards Self-Certification Notification 
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• Guided Self-Certifications:  MPs will receive an email  
    notification with a link to the Self-Certification Task in their  
    Online IESO account. 

Click the Link 



Online IESO Sign in Prompt 
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Self Certification Task 
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• A Self-Certification Task will be waiting for you in your Tasks area 
• The task will identify it as a Self-Certification and have a unique Identifier  
        for your records 

Unique Identifier 



Self-Certification Submission Screen 
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4 main areas on 

the Form to review  

 

Click to Download any attached Worksheet, follow the  

instructions and Upload the Worksheet once complete 



Guided Self Certification Worksheet 
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Complete Self-Certification 
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1. Indicate your  

Compliance Status 

2. Provide any  

relevant comments 

3. Attach the completed Worksheet and any relevant evidence to support  

your compliance status. 

4. Press Submit 



Optional PDF Download 
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Select if you want to download a pdf copy of your submission  



MP PDF Download Example 
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• PDF will include a title page, details of your submission and a copy of the  
     attachments included in your submission. 



MP PDF Download Example Con’t 
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• PDF will include a title page, details of your submission and a copy of the  
     attachments included in your submission. 
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MP Self-Certification Record Storage 

Select 



MP Self-Certification Record Storage 
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Green check mark indicates compliant 

Red X indicates non-compliance 



EPP/RPA Self-Certification Notification 
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• EPP/RPA Self-Certification:  Similarly, MPs will receive an email notification  
     with a link to the Self-Certification Task in their Online IESO account. 

Click the Link 



EPP/RPA Self Certification Form 
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• MPs are asked to complete the attached forms and obtain the  
     appropriate sign off before submitting 



Optional PDF Download 
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Select if you want to download a pdf copy of your submission  



PDF Downloadable Record 
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x 



• Notifications will be released via email according to the following 
timelines to Market Participants: 

– The Market Participant Compliance Contact (MPCC) will 
receive: 

1. The Initial Self Certification request 

2. Notification that the submission is due in 15 days 

3. Notification that the submission is due in 10 days 

 

– The Market Participant Escalation Contact (MPEC) will receive: 

4. Notification that the submission is due in 5 days 

Once the submission has been made by the Market Participant the 
notifications are cancelled. 

 

• MACD will be notified if your submission is past due. 

 

 

Self-Certification submission reminders 
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• All Self-Certifications are sent to a MACD folder in the 
IESO Records Repository. 

• Compliant Self- Certifications and evidence are stored 
for MACD review. 

• Those Self Certifications marked as Non-Compliant are 
flagged for MACD review and follow-up 

 

Copies of Self-Certifications to MACD 
records 
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• Self-reporting relies on the monitoring mechanisms of 
the market participant’s internal compliance program to 
systematically review their compliance with reliability 
standards, and to detect potential non-compliance. 

• If a market participant believes that they may have 
breached a reliability standard, they are strongly 
encouraged to take all reasonable steps to mitigate the 
impact that the breach may have caused on reliability 
and self-report the breach in a timely manner. 

 

 

Self Reporting 
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Self Reporting through the RCT 
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• MPs can initiate a standards self report via the Online IESO RCT Actions Tab. 



Complete the Possible Violations Form 
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Submit Possible Violation Form with 
relevant supporting attachments (part 1) 
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1. Enter your violation dates 

2. Choose NERC  

Stds or NPCC 

 Criteria  3. Select the violated standard 

4. Select the  

violated  

requirement(s) 
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Submit Possible Violation Form with 
relevant supporting attachments (part 2) 

6. Provide any evidence you feel supports your position. 

   Provide a Mitigation Plan if available. 

Add any comments you feel are necessary  

5. Provide as many details of the violation  

as possible in the areas provided. 

7. Press submit 



• Market Participant Possible Violation submissions will 
be sent to Compliance Assurance for initial triage before 
they are forwarded to the MACD folder in the IESO’s 
records repository. 

• If the submission is incomplete or does not have 
required information it will be returned to the MP for 
rework 

• If the submission is satisfactory it will be sent to the 
MACD folder and MACD will be notified via email that 
a submission has been made.  All attachments will 
accompany the submission into the folder. 

Processing the Possible Violation submission 
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Self Report MP Record 
• Go to Records 
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Click on the Report  number you wish to see 



Self Report MP Record 
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The Report  

provides the same 

 information as  

was submitted  

on the Form 



• The following Communication channels are available to 
participants if you run into issues with the tool: 

– IESO IT Helpdesk: it.servicedesk@IESO.ca or 905-855-
6200 

– Email:   orcp@ieso.ca  

– System access: customer.relations@ieso.ca 

 

• Postings on the website: Reliability Compliance 
Tool 

Communicating RCT Issues 
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Thank you for participating 

 

 

 

Q&A 
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